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“Checking-in” with Location-based Services

Before we get started...

. . : ’6(!/'3
. Q&A session after (there will be prizes!) \,

« Get the slides at http://bit.ly/smcnhlbs

&9 Tweet |
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“Checking-in” with Location-based Services

Before we get started...

* Your familiarity...

 How many of you have heard of foursquare?
« How many have USED foursquare?

« How many are checked in here right now?

 How many use other location-based services?
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Search Directions
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“Checking-in” with Location-based Services
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“Checking-in” with Location-based Services

foursqucire Jllshophick

W RedLaser
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“Checking-in” with Location-based Services

oursquare

u_  ATET = 9:57 AM

9 ‘%b-"— .f'5 -'—-t. &
RECENT NEARBY & N Eom
| l: -
Last 3 Hours byt (S
{
Damien @ Measured Progress OB % P4 L2 v ;’
l 100 Education Way % ¥ z ) D)
51 mins ago .-ﬁ"~_l
<D, : 3
Marc D. @ REP Auto And trailer... —“Madhury _ |
i Inbetween family and work | spent time @ j ;‘
working on the car. Now hoping my L&l s _
muffler repairs pass inspection. s L O e
56 mins ago e
2 & (2 55
Drew S. @ Fresh Market Ol et
ﬁﬁ__ : 1 hour ago i MNewington W— —;._ ;
: Newmarket | A
; * el
jason B. @ Zeke's Café . ' Portsmouth friamey
G e : 3 S=—intemational S
gz 18 Library Way (Main St.) z | W ¢ [y | jort at Peas( ™ =" |
; k) [ -
1 hour ago l I o
HJ‘ Newfields %ﬁ, i 495, 13

B
Friends ; Rye
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“Checking-in” with Location-based Services

foursquare

Friends in other cities

_ Sarah L. @ Kalamazoo Regional...
d Don't ask...

7 hours ago - o

Carl L. @ Maragitaville
B Las Vegas, NV

7 hours ago o B }

Thomas T. @ Zing Pizza

7 hours ago }

Karen C. @ Churrascaria Plataforma
R New York, NY

Fag - i
7 hours ago }

|_.|_|__jI

Friends

Carl L. @ Maragitaville

7 hours ago via foursguare for iPhone

Carl Levine

7 hours ago

MICROARTS
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foursquare
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“Checking-in” with Location-based Services

foursquare

10:11 AM

PLACES

MNearby

ESIWES

M

] @

Me & Ollie's

655 Portsmouth Avenue
11 el

Cou ntr'gr View Restaurant
692 Portsmouth Avenue
205 meters

Subway

780 Portsmouth Avenue
SecnaingG

Greenland Post Office
609 Portsmouth Ave

221 meters

Newmarketinc
750 NH ave

Mear 633-667 Portsmouth Ave, Greenland, NH

®

\

Me & Ollie's

655 Fortsmouth Avenua

Drew Schulthess

is the mayor. iﬁ

3 tips here

2 photos

More info
Map, contact & more

L g

Share

MICROARTS
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foursquare

Cancel

Me & Ollie's
655 Portsmouth Avenue

Share with friends?

Share with...

MICROARTS
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foursquare

Share with friends ?
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foursquare

Share with...

MICROARTS
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foursquare

Me & Ollie's

655 Portsmouth Avenue

CREATIVE AGENCY



“Checking-in” with Location-based Services

foursquare

Cancel

Me & Ollie's
655 Portsmouth Avenue

Share with friends?

Share with...

MICROARTS




foursquare

foursquare
Walter E. @ Me & Ollie’ s (655
Portsmouth Avenue) 10:09 AM

MICROARTS
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oursquare

u_  ATET = 9:57 AM

9 ‘%b-"— .f'5 -'—-t. &
RECENT NEARBY & N Eom
| l: -
Last 3 Hours byt (S
{
Damien @ Measured Progress OB % P4 L2 v ;’
l 100 Education Way % ¥ z ) D)
51 mins ago .-ﬁ"~_l
<D, : 3
Marc D. @ REP Auto And trailer... —“Madhury _ |
i Inbetween family and work | spent time @ j ;‘
working on the car. Now hoping my L&l s _
muffler repairs pass inspection. s L O e
56 mins ago e
2 & (2 55
Drew S. @ Fresh Market Ol et
ﬁﬁ__ : 1 hour ago i MNewington W— —;._ ;
: Newmarket | A
; * el
jason B. @ Zeke's Café . ' Portsmouth friamey
G e : 3 S=—intemational S
gz 18 Library Way (Main St.) z | W ¢ [y | jort at Peas( ™ =" |
; k) [ -
1 hour ago l I o
HJ‘ Newfields %ﬁ, i 495, 13

B
Friends ; Rye

MICROARTS



“Checking-in” with Location-based Services

#> You are now 3 days away from RIS
becoming the Mayor!

Nice check-in! You earned:

“} You checked into a place none of +2

your friends have been before!
) First time at R&R Van +3

Leaderboard

Nice check-in! You just hit a new high score!

#6 H @iamkhayyam 451
#7 Walter Elly 427
#8 E Dwayne Kilbourne 404

MICROARTS”

CREATIVE AGENCY



“Checking-in” with Location-based Services

foursquare

T T i

5 You are now 3 days away from  [JEEENC]

becoming the Mayor! ﬂ

2
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“Checking-in” with Location-based Services

foursquare

il ATAT 3G 10:02 AM

. Congrats! You just stole the al
title of Mayor of El Sol y La ‘}L f
Luna from Luis R.! g

Nice check-in! You earned: +9

fou just stole the Mayorship!
(D First check-in with Lance W.!

Leaderboard

M ce check-In! You Just hit 8 naw high score!

+3
+1

#5 n Kevin Conboy 183
#6 (B3 Krista Stevens 119
#7 ‘ Matt Thomas 13

,
Presenter: Walter Elly | http://walterelly.com | @walterelly y@%



“Checking-in” with Location-based Services

oursquare

will ATET = 3 4:11 PM a4 E=h

ulll AT&T = 7 95 % [mmb

1
J

Mavor

OK! We've got you @ Austin Convention

Points —— —
» You are now 1 day away from Center. You've been here 17 times.
Nice check-in! You earned: - becoming the Mayor! 1
H

@ You haven't seen Professional +3
Nice check-in! You earned:

you were at Bar Louie
Nice check-in! You earned:
Swarm bonus +4 This place is swarming! +4

© Back at Hiton Austin Hotel (11 - () BFF Bonus: 3 days with Daniel P. this +4
months) week! Leaderboard
Leaderboard ' Leaderboard With that last check-in you've hit your best
week ever!

After that last check-in you're only 7 points

With that last check-in you've hit your best

week everl £ £ away from your best week everl #6 H @iamkhayyam 450
#8 E Dwayne Kilbourne 326 #23 . cs 55 #7 E Walter Elly 417
#9 E Walter Elly 277 #25 Q Chris Thompson 54 #8 E Dwayne Kilbourne 383
#10 . John Maver 253 #25 iff] venniter o4 Popular tip

MICROARTS”

CREATIVE AGENCY



“Checking-in” with Location-based Services

oursquare

«_. AT&T 3G 9:44 AM (@ 7 Q@ 28%[E

OK! We've got you @ Starbucks. You've
been here 15 times.

RA A s
vViayo

o

You're still the Mayor of
Starbucks! (7 check-ins in the
past two months)

Badges

{} You just unlocked the Fresh
Brew badge
Look at you, Juan Valdez! That's g
an impressive 30 cups of coffee.
Now that you've had your
caffeine fix, get out there and

conquer the day - one twitchy
step at a time.

o 7
Presenter: Walter Elly | http://walterelly.com | @walterelly Eﬂgﬁgm
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“Checking-in” with Location-based Services

foursquare

Adventurer
You've checked into 10 different venues I

Unlocked at Planet Fitness
4:10 AM on February 9, 2010

MICROARTS”

CREATIVE AGENCY



“Checking-in” with Location-based Services

I'm on a boat!

[7 This ain't Seaworld, this is as real as it gets /
I'm on a boat, MF'er, don't you ever forget! 7

Unlocked at Isle of Shoals Steamship
5:49 PM on July 30, 2010

MICROARTS”

CREATIVE AGENCY



“Checking-in” with Location-based Services

foursquare

Super Mayor

A special shoutout for holding down 10
mayorships at once!

Unlocked at Me & Ollie's
227 AM on March 18, 2010

MICROARTS”

CREATIVE AGENCY



“Checking-in” with Location-based Services

foursquare

9to 5

Locoks like someone's filed 15 TFS reports in 30
days. Ummm... Yeeaahh... we're gonna need to

go ahead and move you downstairs inte Storage
E.

Unlocked at MicroArts Creative Agency
10:28 AM on December 7, 2010 z

MIC
CREATIVE AGENCY



“Checking-in” with Location-based Services

Barista

Congrats - you've checked in at 5
different Starbucks! Be sure to pick
up a double tall latte for your friend
- I'm sure they'd do the same for

you.

Unlocked by Aubrey on Sat May 29,
2010 at 6:34 PM @ Starbucks Coffee
in Seabrook, NH.

Presenter: Walter Elly | http://walterelly.com | @walterelly %%



“Checking-in” with Location-based Services

foursquare
2010 VMA Moonman

. We're really happy for you, and
we're gonna let you finish, but be
sure to watch the 2010 MTV Video
Music Awards on Sept. 12th! Rock
Out!

[lg Unlocked by Brian D. on Thu Sep 2,
. % 2010 at 7:06 PM @ The Press Room

in Portsmouth, NH.
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foursquare
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“Checking-in” with Location-based Services

oursquare

wi_ ATET = 11:06 AM

“Places foursquare Bar:k fuursqunre

Tips from friends (1)
Flatbread Company

138 Cengress St. In all likelihood, you're not from around
! here. Ask what the Moat Mountain on
tap is and drink a brew from the heart
of the great state of New Hampshire.
It's impossible to go wrong with Moat.

wi_ ATET = 11:09 AM

Joeley added 5 weeks ago by Joeley
is the mayor. ! > V1
e o - B & & & ]
; l“ﬁ f"“";'h""e“““l 5 Get the Portsmouth Community
eft by other people Flatbread truuuust
added 6 months ago by Devin M.
More info W5
Map. contact & more >

a salad. Will be the best, freshest meal
you'll eat until you come back next time
for it again!

added 11 days ago by Simen L.

1

m Get the veggie flatbread of the day and

2
.-~ MIC
CREATIVE AGENCY




“Checking-in” with Location-based Services

foursquare

3:49 PM

)

B Naveen says:

Since you're near Bark: Ask for the
'sleeper' hot dog. It's great, but for
some reason it's still not on the
menu! Don't forget extra napkins.

e ADD THIS TO MY TO DO LIST

v I'VE DONE THIS!

MICROARTS




foursquare
LI CHECK-IN
v

to HISTORY on

HISTORY

Check in to show your inner foodie
with Zagat and Foursquare.

DEWTOUR

+ foursquare

GET STOKED ON YOUR CITY

Presenter: Walter Elly | http://walterelly.com | @walterelly MICROARTS



“Checking-in” with Location-based Services

foursquare

 to HISTORY on

ﬁ Soldiers Field Park

During a game here between Brooklyn & Harvard in 1867, Brooklyn hurler Candy Cummings tried out his
new pitch: the curveball. His invention of the curveball got him elected to the Hall of Fame in 1939

«' 31  via HISTORY Channel + | v || e

Presenter: Walter Elly | http://walterelly.com | @walterelly Eﬂgﬁgm



“Checking-in” with Location-based Services

MOVING BEYOND THE CHECK-IN:
EXPERIENCE A WHOLE NEW FOURSQUARE

Hew fouraquars avallable for: [Pherme Androld

A
Presenter: Walter Elly | http://walterelly.com | @walterelly M



“Checking-in” with Location-based Services

& AN

EXPLORING: FOOD

Recommended within 10 mi (30 places)
5 friends have been here.

Christopher's Third Street Grill
16 3rd st

3.7 miles
- Awesome prime rib,

m Hannah is the best waitress! Great
sense of humor and personality.

Patti Fousek (4x), Damien Ledoux (3x}, and
3 other friends have been here.

This place is popular on foursquare,

5 friends have been here.

oursquare

il 12:18 PM

i

| O ghuten-frea

Malian  Grecery  Suremarked Coffes She

Recommended within 5 mi (30 places)
14 friends have been here.

Otto Enoteca Pizzeria
1 Fifth Awve (at Bth St)

I 0.3 miles

1}“' The bar area is fun to sit around
—  while waiting for tables under tha
railway style message board

E Amazing saasonal talan food,

including gluten-free pasta dishas
and over 750 ltalian wines, plus a

|

Explore

EXPLORE

iila] Rogue Ales Public House

1339 NW Flanders St (btw 13th Ave & 1
435 meters

Rogue Irish Lager, Newport:
Refreshing and very drinkable
lager with shades of dry grass
and honey followed by a crisp
champagne finish.

added Sep 10, 2010

People who also go to Henry's 12th Street
Tavern, Blitz Pearl, and 6 other places
tend to go here.

This place is popular on foursquare.

Nearby 1400-1498 NW Lovejoy 5t, Portland
MICROARTS
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foursquare

mi_ ATET = 3:31 AM ' 20% [}
RECOMMENDED WITHIN 10 M

Toew York 51

| Chrtstaphers Third Street Grllf @
¥ 5 friends have been here
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foursquare

Share with friends ?

MICROARTS
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foursquare

Joe's NY Pizza

124 Congress St.
_ MAYOR OFFER *

© Kingston
is the mayor.

Welcome to Joe's NY Pizza
124 Congress St.

25% off for the Mayor!!!

1 tip from friends

4 |eft by other people >
Mare info
Map. contact & more >

Unlocked: for the mayor
(Tue Oct 12 & 11:06 AM)

a YOU HAVE MOT UNLOCKED THIS SPECIAL

MICROARTS”

CREATIVE AGENCY



“Checking-in” with Location-based Services

foursquare

Welcome to Sweet Kuppin' Welcome to Silver Moon
Cakes Creperie

16 N Main St 20 3rd St

Mayor of something? No? Why Check in on foursquare and

not be the mayor of Sweet receive a free coffee or tea (a $2
Kuppin' Cakes. The mayor enjoys value)!

a free cupcake. And we will even
display your name and photo for
all to envy you accomplishment.

ﬂ YOU HAVE NOT UNLOCKED THIS SPECIAL
You'll unlock the special when you're the
mayor. Keep checking in!

®

O > s MICROARTS

\/

Places

Places
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foursquare

12:50 AM + © 60% @D 11:03 PM

Best Buy
45 Gosling Road

fq.lJ.l:"lef 1 ! ™ :l:u:

Welcome to RadioShack
140 TRI CITY PLAZA

Check in at RadioShack for 10%
1tip here off qualifying purchases. Check in

Jason K.
is the mayor.

3 enough times to earn a spot as
Mayor of this store and get 20%

it e > off! Ends 4/11/11. Some
ASED CONiac & Mot exclusions apply. Ask associate

for details.

You'll unlock this special every time you
check in.

MICROARTS
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foursquare

12:59 AM D 58% " IKHL|

Best Buy

45 Gosling Road

Jrum— "‘.:'i: Ay YadioShack
is the mayor. \ Fox Rul Maa -
Bhopplng Center lioShack for 10%
1 tip here rchases. Check in

Q Newington ntg’ ‘b% | earn a spot as
LN LTI GE re and get 20%
More info 1. Some

.'i“i' 0
Map, contact & more E /. Ask associate
z%x ] secial every time you
MIC

: Directions CREATIVE AGENCY
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foursquare

Nearby

;}( Cnuntr]r View Restaurant
L ) 692 Portsmouth Avenue
0.1 miles

US Post Office
609 Portsmouth Ave

0.3 miles

@)

Suhwa‘_.r
780 Portsmouth Avenue
0.3 I"’!:lp.f:

M

Bramber Valley Golf Course

&)

0.3 miles

633-667 Siate Highway 33, Gresnland, MH 03840, USA {:} ]

MICROARTS
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oursquare

il ATET 3G - 11:11 PM

Welcome to Cedar Street

Courtyard
208 W 4th St.

Check in with 500 people and get
40% off store.foursquare.com for
24 hours!

Use code: SXSW45Q2011

Nice! At least 500 people checked in at
once! You unlocked this special!

Swarm specials unlocked: 663 / 500

— d i

A

RadioShack Holiday Hero

Your cape is waving in the wind like a majestic
beacon of holiday hope. Congratulations,
Holiday Hero, you're entitled to 20% off
gualifying in-store purchases now thru 12/31/10
at The Shack®. Nice.

Unlocked at RadioShack
2:42 PM on December 18, 2010

Presenter: Walter Elly | http://walterelly.com | @walterelly

MIC
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foursquare

wll ATET =

foursquare

Special Offer

Welcome to Stubb’s - foursquare
Bar-B-_u ' Congratulations, you just saved
B0 Fed River St | $5.00 at Iron Works BBQ by using
Use your Amex Card: Spend 35 or _ your Amex Card. Expect a
more in one purchase and get a $5 ' staterment credit in 3-5 days.

statemert credit. Visit aexp.cofdsg
for offer terms.

Close View

Unlocked on check-in
(Tua Nov & @ 603 PM)

fh CONGRATS! YOU HAVE UNLOCKED THIS SPECIAL

SORRY, THIS PROGRAM IS OVER. MICROARTS”

CREATIVE AGENCY
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“Checking-in” with Location-based Services

shopHick

COLLECT!

1:24 AM

Tl stores

‘\@ K300 WALK-INI* © ’
TR ;::%Esif:g; :21? off §100 @E

* Macy's
mﬁ sk exclusive: Save 310 off 250

2 1 rnlles

Best Buy
Save 575 on a Sony Cyber-sh..
2. ﬁ- mlles

Arden B
ARDENA  Tap here for bonus item!
2.6 miles

Wet Seal
wetseal  Last day! Get £10 off 240!
2.6 miles
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shopick

Instant Gift
Certificate

Haotsl Cash Card Restaurant.com Instant Gift Card

kickbucks.
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1:25 AN 1:27 AM

shopick e
ports Authority B
1051 5 Willow St SQR:::mT:t
L == ¥
."’ -\'.
Scans Wall
Mew 'Ha'tu.raly | Fnluuﬁ. Turn up 'th'u
Sweetened Crystal Light taste.

27440698

CODE VELVEETA it!

Display to the Sports Authority Associate
at check out.

Fimtnr; - Ar'n.lril.:a's_-ﬂ Y Hagu - Chmy Clas.-sic
Snack Nut Brand! Alfredo

Show this screen
and issuance code

Raau Ol Ward Stvla - |\  Raau - Rohuste Six

MICROARTS”

CREATIVE AGENCY



“Checking-in” with Location-based Services

1:27 AM

. ATET 3C 1:28 AM

Scan Planters -- America's #1 Snack Nut Brand!
UPC (6, 12 digits]
_f Scans: EAN (8, 13 digits)
QR Code

Rite Aid
50 Willow St

Hold still for scan.

Scans Wwall
Mew Maturally Velveeta. Turn up the |
Sweetened Crystal Light taste.
| Tk
1 pl_.nI'E.‘

Planters -- America's #1 | Ragu - Cheesy Classic
Snack Nut Brand! | Alfredo

Praemd By
Barcode must be upright.  IRIIEIIIR

Avoid glare and shadows I
RedLaser

Cancel

Raau Ol Ward Stvla - |  Raau - Rohuste Six

MICROARTS
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2

kickbucks.

MICROARTS”
CREATIVE AGENCY






“Checking-in” with Location-based Services

shopick

Instant Gift
Certificate

Haotsl Cash Card Restaurant.com Instant Gift Card

kickbucks.




ICES

based Serv

10N-

th Locat

W RedLaser

INg-in” wi

“Check

=
=
=
T
(o]
=
~
=
=
=
d
(=%
=

_f Scans:

Hold still for scan.

Multiple

MICROARTS

ssseceece
2986500000999

ceca nouenmmﬂ

4

o
e Sges
(R 02 e TR e

e e Py <
R Tt egesior:

CHRIS BROEAN

USING THE WEE TO BUILD INFLUENCE
IMPROVE REPUTATION, AND EARN TRUST

r

JULIEN SMITH




“Checking-in” with Location-based Services

RedLaser

3:09 PM ' 52% E_P - 3:09 PM
Results Results

1T 1A Ty
Trust Agents LUTY Trust Agents LUT)
From $6.92 online / $0.00 local !F[HW From $0.00 local !HHW

All (30) Local (1) All (30) Local (1)

Google” Search Results Local Libraries Call for availability
Trust Agents: Using the We...  §7.14 Merrimack Val Library Cons...  $0.00
Texthbooks.com M. ANDOVER, MA 25.1 mi

Trust Agents: Using the We...  §7.96

ValoreBooks.com

Trust Agents: Using the We...  $8.97

MeckenzieBooks.com

Trust Agents: Using the We... §13.50
Walmart

Trust Agents: Using the We... §13.99

ValoreBooks.com

Trust Agents: Using the We... §15.71 MCEOARTS

Langtoninfo.com
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foursqucire Jllshophick

W RedLaser

Presenter: Walter Elly | http://walterelly.com | @walterelly MRS
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) Like

A
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&) Like

2
Presenter: Walter Elly | http://walterelly.com | @walterelly y@%
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foursquare
o Walter E. @ Me & Ollie’s (655

Portsmouth Avenue) 10:09 AM

I'm at Me & Ollies (655 Portsmouth

Shawn M.
HibL Avenue, Greenland).
3 tips here http://4sq.com/5d78]M
10 minutes ago via foursquare Favorite 3 Retweet 4 Reply
More info
Map. contact & more >

R Time Breakdown (EST)

l 31;’" GSL% |||A—k-—1-|-

com | @walterelly MICROARTS

(ag
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Check In
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foursquare [V
Do you manage this venue? Claim here

Is this your business?

Xscungr=X

Claim your business

5
" ‘Work Here? Unlock This Business Page

2
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foursquare

Do you manage this venue? Claim here

http://foursquare.com/business/

2
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foursquare
Claim Your Venue on foursquare

Confirm your business information
Burger King
47 Central Ave

Locust St
Dover, M4 Ca820

Your foursquare account

You'l b2 pubically linking Burger King (Dover, NH) to the foursquars account tied to
walterelly@ gmail.com. If this is ckay. click Continue below. Please keep in mind that
this information will b2 pubic. You may want to create a business account instead of
using ynur personal foursnquare zecount for managing your venue.

If you'd rather ceate a new account — to bz shaed by employees, etc. — feel free to

oo e e e et EE
Confinue with the claim
Create a new account z

2
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foursquare

Verifying your phone number

Please provide your business phone number below. When you hit Verify, we will
attempt to match that number against a national busines phone number database.

This must be a main number, main office number, or another official number for the
business, etc. This cannot be a personal phone number, a home number, or a mobile
number unless it is the official number of the business.

phone # VERIFY

2
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foursquare

Verification by postal mail

We can send you a verification code by mail at the address above. The envelope you
receive will contain a foursquare window cling (!} and instructions for completing the
verification process.

Mail me a verification code!
The address listed is incorrect

| can't receive mail at all

2
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oursquare

Name:

MicroArts Creative Agency

Address: Cross Street:

655 Portsmouth Ave

Not sure? Check Google Maps. Like: "at 5th Ave" or "btw Ezssex & Rivington".
City: State/Country:

Greenland MH
Postal Code: Lat/Long:

03840 43 03580345730304, -70.843749C
Twitter: Phone:

@ microarts 6034301110

Automatically move the pin location based on the (new) address.
This venue's pin location has been hand-edited by a human.

Edit Venue

2
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[

Is this your business?

2
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faCEbOOk% Is this your business?

Iﬁ Claim Your Business
» Claiming this Place will turn it into a Facebook Page, allowing

you to post updates to people who like the Page, update your
business information, and more.

= Places can only be claimed by official representatives.

[ 11 certify that | am an official representative of Manchester

library

Proceed with Verification =T,

2
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facebook Claim Place

Place Mame:  ‘Manchaster liorary

Flace URL: tp:f feww. facebook.com pages/Mancheste

Official name of business: | Manchaster lizrary
Business addrass:
Business phone number:

Business welby site {if available)
Third Party Listing (Yelp review, EEB
listing, Citysearch review, etc.):

Mame and title of individual making
this request:

Authentication Methods:

PFlease choose only one of the following methods of verifying your ownership
of this Place:

1. Email verification: Add your business email address as a secondary email
address on your personal Facebook account. Your business email address must
have a domain name that is clearly related to your business (i.e.
MAME@starbucks.com). Click here for instructions on adding a secondary email
address to your personal Facebook account.

Email address added to your account:

2
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faCEbOOk Authentication Methods:

Please choose only one of the following methods of verifying your ownership
of this Place:

1. Email verification: Add your business email address as a secondary email
address on your personal Facebook account. Your business email address must
have a domain name that is clearly related to your business (i.e.
MAME@starbucks.com). Click here for instructions on adding a secondary email
address to your personal Facebook account.

Email address added to your account:

2. Document veriflication: Provide a scanned or phowyraphed copy of a utility
or phone bil that includes vour business rame and business address.

Official documentation for your

businass: Mo file chosen

{ pdf, Joc)
Please note that a response to your requeéest may be delayed.

2
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[

2
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g‘ﬁﬂjﬁ tor Business Owners

@ ‘Your Business
Q_G_IEI'I Bar

¥ a1

o Frone SEa TR ity
Businass Pags Views

Business Infol [{gep your customers up to L. o

Reviews date with =pecial offers and v

e announcements.

Annoncame

Fhabos <

Massaging »~ S€nd public or private

Billing messages to customers who 167 4335

h iewed busi : 3253

4 Account i Nave rev your business. .. o
.| Business Ownor's Gulde =i 318

Show OFf Your Reviews
Van io show off your Yedp kove on
your wabsin?

Gal Badges For Your Websiba =

show off Yelp Love on your
own site with Review Badges.

Ocean Bar QIOIOGL | rasg Deass

Logged in a3 johndoagicceanbarcom | Sign Oul

Receive email notifications
when your business is

reviewed on Yelp.

ew Business on Yelp

Graph By | MHE

L)

SET0

3507

keep track of how many
people are viewing your
business page on Yelp.

Folr  Mar Apr  May Jun A Aug

Number of imes this business page was wewed,

] Manths without Yalp Ads
— Wiews priof i purchasing Yelp Ads

Presenter: Walter Elly | http://walterelly.com | @walterelly
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Venue Stats Download CSV
ou Squa e VIEW DATA FROM: TODAY YESTERDAY LASTWEEK LASTS0 DAYS LAST 60 DAYS | LAST 90 DAYS ALL

Check-ins in the last 90 days

TOTAL CHECK-INS

61
L a2s%

AVG. CHECK-INE / DAY

0.68

12038 1N g 115 122 1z2a 215 12 219 228 Ha

Social Reach Time Breakdown (EST)

SENT TO TWITTER SENT 1O FACEROOK -
1% 0% AN

Gender Breakdown Age Breahdown

M 1318: 0% [

SENALE MALE M 18-z5: a7 BT
31% 68% 35.55: 3%
[-17% | [+17% 56+ 0% [0

A
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foursquare

MAYOR (LAST 60 DAYS)

Top Visitors

Users who have checked in the most
Walter E. @walterelly
17 checkins

@monicawright

Monica W.
4 checkins
Aubrey

2 checkins

@starshaped

Presenter: Walter Elly | http://walterelly.com | @walterelly

Most Recent Checkins

Most recent visitors
Walter E. @walterelly
195 checkins 1045 (11:42AM)

Joeley @joeley
6 checkins 0/28 (2-48PM)
Monica W.
65 checkins

Karen 5.
2 checkins

@monicawright
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foursquare

Ben F.

Good coffee and great conversation.

v 2 | April 6, 2010

. Kate K.
They forgot my food again.... but gave me a cookie in penance. Il take it. The
bread is good, the sandwiches are eh, but dont’ bother stopping if you're in any
kind of hurry.

v 1 | 5days ago

- Jeff D.
Worst place ever. Slow and rude senice. Food that is okay but greasy and not
much better than dinkins. Also who doesnt open befare 7 for breakfast? Opened
at 710 and their pos didn't work. Shame

v 1 April 16, 2010

2
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Check In
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Check In
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foursquare

MICROARTS
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foursquare

w__. ATET =
ED? Eﬂd A‘l’E Cancel
at E 13th St Lafesta Brick & Brew Pizzaria
New Yﬂrk 10003 300 Central Ave
phone 212 254 3500 -

LEAVE TIF
iam—l e - 000 ]
+ | ADD TC MY eV Baiys

Presenter: Walter Elly | http://walterelly.com | @walterelly MICROARTS
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e O
]

qll ATET 3G 3:49 PM

)

207 2nd Ave B Naveen says:
at E 13th St Brick & Brew Pizzaria
New York 10003 al Ave
Since you're near Bark: Ask for the
'sleeper’ hot dog. It's great, but for
some reason it's still not on the
]'_Jhﬂﬂ-E 212 254 3500 menu! Don't forget extra napkins.

ADD THIS TO MY TO DO LIST

I'VE DONE THIS!

Presenter: Wallter Elly | http://walterelly.com | @walterelly MOBOARTS
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Add a Special Add Reward

Rewards are things players can redeem after earning enough points at a place.

Reward your customers for checking in to Involver HQ .
by creating a deal. Create a Check-in Offer

Create a Deal for this Page »

2
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foursquare

Atiract new customers

'  Swarm Special
Lika, "It 30 people check in atonee, get 25 can: wings”

() Friends Special
Like, "Crzocin with 3 fiends ara got a froe dossert”

) Flash Special
Like, "The first 10 p2ople that check in after Bpm get 25% off their order™

O Newbie Special
Like, "Get a free cupcake on your first check-in"

O Check-in Special
Like, "Get a free appetizer when you check in®

Reward existing customers

O Loyalty Special

Like, "Get a free cookie every 3rd check-in"

O Mayor Special
Like, "Mayor gets 20% off their entire bill"

Next Step

A
Presenter: Walter Elly | http://walterelly.com | @walterelly M
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2. When does the special get unlocked?

When anyvone checks in.

A
Presenter: Walter Elly | http://walterelly.com | @walterelly M
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foursquare

3. What is the offer?

Offer Description
The offer the customer sees when they view your special.

Example: Get any side dish or appetizer for free with your order!

200

A
Presenter: Walter Elly | http://walterelly.com | @walterelly M
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foursquare

Fine Print
Add any additional rules or conditions the customer should understand. (No HTML tags or
links, please)

A
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foursquare

Your campaign is complete and ready to activate!

Set an end date for this campaign (optional):

By setting an end date, your campaign will automatically end at 11:59PM in your local time zone.

Start cﬂmpaign Now Or save this campaign for later.

A
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JUIEEIEIRD  +OW TO RECOGNIZE A
FOURSQUARE SPECIAL

Foursquare s6ars Unkock spacisl oilans by chseking in a1 & wenue using thelr mahke e, In order 1o nedosm tha specisl,
thary' MLt Show th UNOCond Sp0Cial Sonsn

LOCKED (NOT VALIL UNLOCKED

Foursguans s a location-bised maobile p that makes cifies
WHA | IS easer o Use and more m‘.'\ug:nn.c:pwl.aw “chack in" to
PS-onablod mobile apps o tell their friends

FOURSQUARE? [ m ”;Z.;'L: bt vt

2
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foursquare

Foursquare Mayor

Drinks for Free!
A witihed for -Erl'.ui-nrqf H‘*"ﬁhr

oursquare

CHECK IN WITH US ON:

sl

forevery 5= check . Bceive 4 <yl
Scoop o house ma

Presenter: Walter Elly | http://walterelly.com | @walterelly
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foursquare

Special Stats

This Special has never been run. Click above
to start a campaign with this special.

TOTAL CAMPAIGNS: [
TOTAL DAYS ACTIVE:
TOTAL VIEWS: 0
TOTAL UNLOCKS: 0

2
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Im On A Boat! How To Use
Foursquare To Get 231
People to Check In To Your
Restaurant In 1 Day

(Source: AJ Bombers)

7
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The: Histary Chamnel
lelt & tip at =
Mickey's Diner

Bochester, MM
unlocked the
'Foodie” badge.

Brands

For brands, foursquare offers a unigue way to stay
engaged with your followers no matter where they are in
the world.

A
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TRAINER HUNT

FOLLOW OUR HWEW TRAINERS
ON THEIR STYLISH JOURNEY
AROUND LONININ.

WHER THEY VIETT A VERUE NEAD YO0,
CATCH THEM TO KEEPF THEM.

VU CAK PELLEA THEM H3]
T R O T e e
A E B OO AT E HACHIS

PO SOUAR E OO0 TR CABCIACHOS

(Source: MarketingSherpa)

2
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WHAT DOES IT TAKE TO HELP
SAVE THE ENDANGERED PIKA?
ABOUT 20 SECONDS.

@ Check in now on {RUERERD at " Earthjustice Ad”

@ Evary time you chack in, an Earthjustice donor wil
donate 310 to protect .'-!ndi-ingn-m—!ri SPEeC es

vy o] wacrisb b v i

i

OO0 -

%EARTHJUSTICE
Becouse the earth needs a good lowyer

Presenter: Wallter Elly | http://walterelly.com | @walterelly MIOCROARTS



foursquare
LI CHECK-IN
v

to HISTORY on

HISTORY

Check in to show your inner foodie
with Zagat and Foursquare.

DEWTOUR

+ foursquare

GET STOKED ON YOUR CITY

Presenter: Walter Elly | http://walterelly.com | @walterelly
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foursquare
N e T A

Lafesta Brick & Brew Pizzaria

H|STORY 300 Central Ave

Check in to shot

with Zagat and _

+ foursquare o f-~ =
GET STOKED ON YOUR CITY ﬂ“ISPORTS COM"®

Presenter: Wallter Elly | http://walterelly.com | @walterelly MOBOARTS
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ME HISTORY STATS FRIENDS

@ PudC'amp NH 2010 | 4+ | ADDTO MY TO-DO LIST |

100 Deor Rd
100 Maplewnod Ava
Portsmouth, NH 03801

o g L9 Woffatt! ek
- W Y o ‘-lul.&e"a Garden
N W
%' \ﬁd_acmﬁﬂ'
B Like | ef> |

ﬁmmmmg)'ﬁu&é ms-.-,fuu

A
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HOME PECPLE

Foursquare Check-in with Intel at
CES 2010

posted by Ken Kaplar on February 11, 2010

Tranks tn everynire who checdoed- nowirh Infel 07 Foursquace at the Consumes Flectrorics
Show 2010,

The Intel Insiders and | had lots of fun being among the 400-plus check-ins during the
event. Everyone who checked-in to our three main locations received a badge and were
automatically entered to win an Intel Atom process-powered netbook.

One of our participants was selected randomly to win a Dell Mini 10....and the winner is:
Doug Dobbins. Congratulations!

Check out Doug on Twitter and his consumer technology blog TakesOnTech, where he just
shared his exprience with WiMAX and a video shot at the Intel booth during CES..

Thanks to Christine Mgo from Intel's PR agency, Ogilvy, we worked exclusively with location-

based mobile social network Foursquare to set up an Intel account in time for CES.

We're grateful to Tristan and his team at Foursquare for helping us try something new and

ARCHIVES

InsideScoop

Stories From Real People @ Intal

INSIDERS

o

S uo 0)

£ N WEURERY & |

Creatorsproject

The Creators Project celebrates
art and creativity. It is a vast
collection of visions that share
one thing in common. The union
of art with technology is both
powerful tool and beautiful.
Experience their stories now »

intel) Meet the Intel Insiders

Presenter: Walter Elly | http://walterelly.com | @walterelly

TOMORROW

Recent Posts

What can the new Intel
unlocked processors do for you?
Gearing Up for Gadget Fest at
Computax

Sacramento LANFest 2010 -
meet ZerApiO

Today's Digital Influencers
Explore How to 'Upgrade Your
Life'

Finding What You Like Inside a
Retail Store, Thanks to the
Internet and Intel's fast Core i7
Processor

My Ultra Thin Laptop: Keeping
Me in the Loop While On the Go

The Creators Project - NOW
LIVE!

Making Way Through the Digital

Enract fand Qaainn it far tho

MICROARTS
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Badge Criteria

We currently are piloting these Pariner Badges with select brands. We choose from the
partners whose proposed badges meet the following criteria:

1. Earned reward. People should be excited to earmn your badge. The badge alone isn't
the reward; it's the journey that your followers took culminating in “unlocking” your
badge that counts most. Unlocking a badge should create a ping of delight and
accomplishment in your followers!

2. Do it again. Unlocking badges should reward a behavior pattern from your
customers, not just one action. Getting a badge just for showing up is too easy to be
fulfilling.

3. Relevant to lots of followers. Your badge should be unlockable by a wide audience;
it should appeal to users in Kansas and California, not just New York or Paris. After
all, Partner Badges are only available to your followers.

4. Plan ahead. Badges take time. From a technical perspective, we need a
considerable amount of time to get a good badge into the system.

MICROARTS”

CREATIVE AGENCY

Presenter: Walter Elly | http://walterelly.com | @walterelly
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facebook

Q 12 W

Reward your customers for checking in to Involver HQ
by creating a deal.

Create a Deal for this Page »

Presenter: Walter Elly | http://walterelly.com | @walterelly Eﬂgﬁgm
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Choose a type of deal:

Individual Deal
@ 9 Reward individual customers when they chedk in at your business. Best for simple discounts
or gifts with purchase.

business more rapidly.

Loyalty Deal

Friend Deal

® n Reward groups of customers when they chedk in together. Help spread the word about your

w Reward customers for visiting your business a certain number of times, similar to a traditional

punch card.

\ 4 ' Charity Deal

O :| “| Pledge to donate to a charity of your choice when customers check in at your business. A
(== win-win for everyone!

Presenter: Walter Elly | http://walterelly.com | @walterelly %%
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Define your offer:

Deal Summary: | 50% off any dinner specal (Limit 1 2er customer) 50 character lirnit

Hewr to Claim= | “resent sereen to cashier 100 character limit

Add details and restrictions:
Starting: [T 11/5/2010 7:.00am [w]
Ending: [ 11/16/2010 8:30am [w|

Quantity: @ peal will end after 100 claims
) Unlimited

Repeat Claims: -
pea ) (Jaimable once per user

@ Claimable once every 24 hours per user

2
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facebook

Idea Greenhouse Durham |@ Like |

Local Businass - Durham, MH
Information Saa All Dizal
Description  Workspace & community for cre@tives and entrepreneurs Free Day Pass for Checking Inl

Check im here to claim.
**Oifie al fan peue bere ™

i wnw fece ook oom fideagreen b ouse
! Addrezc B Jznkin: Court. Durham, MNH, 03824 - Cet Directions T =
Phone 603-995- 1666 i i s it
ﬁ wall Website http:/ fwww._facebook.com/ideagreenhouse
7 Info : 2 % B
Friend Activit P = %
2 y g CoueliDr
[ Deals =5 n 5.
Cf; ¢ Maobile Uploads
Visit our Fan Page " il by Thomas Elliott
BIng,

MoS 20N 200 weso, | R |

2
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will ATET = 10:23 PM 5. ATET 35 1:23 PM < 4% R s ATET 20 8:23 PM S L =

Cancal Mearby Places Places Sharp's Coffee -+ Sharp's Coffee [~
(Q [ -Q Hgl ’n Higl
Eddy's Cate ) r" Sharp's Coffee & Sharp’s Coffee
Gﬂ 1']1.’ Gn 1.!||1-
CateX . ; “‘g | _dl{
o — 50% off a Cup of Coff f a Cup of Coff
Dhuis Domain > ';mi m':-p : = - 50% off a Cup of Coffee
o ] < ety Priesayn! 10 casFier
itk ? Expires at 5:43pm - 16/100
i ’ Here Now

Tag Friends With You

Security Bunker > t Luke Shepard 5
Check In —
Trapezoid b

Recent Activity
Alex's Assimilator 5

: — - _
| L I [ I P T &

2
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Check In

Presenter: Walter Elly | http://walterelly.com | @walterelly

Check In

Check In

Check In

Check In
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Check In

Check In
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foursquare
o Walter E. @ Me & Ollie’s (655

Portsmouth Avenue) 10:09 AM

I'm at Me & Ollies (655 Portsmouth

Shawn M.
HibL Avenue, Greenland).
3 tips here http://4sq.com/5d78]M
10 minutes ago via foursquare Favorite 3 Retweet 4 Reply
More info
Map. contact & more >

R Time Breakdown (EST)

l 31;’" GSL% |||A—k-—1-|-

com | @walterelly MICROARTS
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VRS Google

Scvngr

shophmh
whrr[

4 LevelUp /

facebook




"1 WANT YOU

IR meTeovEny TLAGG
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2
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o fare foursquare

WIEL marTEsmETY TLAGE
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) WANT YOU to ask me

1€ uestlons now
@ng; & q O

(there will be prizes!)

. a‘....r--E\ TESET TLAGG
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Extra Slides

A
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AUSTIMNTX MARCH 1L1-20, 2011
' MUSIC+FILM

SRASW rcr-crive

SsOUTH BY SOUTHWEST

Notes:

* Network sensor

 Gowalla rewards

« Passive location-based notification
« NFC

7
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mi_. ATET 3G 12:51 AM

Walter Elly

- ; CHECKED IM...

- fﬂ'r' - J‘a— \_
& Check In > JEREER

@ Best Buy

Check in here before Jan 20,
2011 for a chance to win philips
Earhook Headphones -
Courtesy of Philips Electronics.

wil. ATET 3G 12:52 AM

& | Walter Elly

i Mike Schneider
t & arrived at Mission Bay
Conference Center at UCSF

-

o hrs ago

Whrrl Fun Fact

Feople go to SFO - San ?
Francisco International Airport

(SFO International Airport, San

Francisco) after they go here.

5 hrs ago

CC Chapman
recommends, "Order a Whistler
Pale Ale "

. LT - - fmsy .
¢ Fairmont Vancouwver - 6 hrs ago




“Checking-in” with Location-based Services

wi._ ATAT 3G - 12:51 AM [ 87 v, E=p - 12:57 AM
Places
Target (PRIZE - E" Target ADD (5
220 S River Rd LMY 1450 Greenland Rd, Greenland, .. REC o
o i | . )
Target e e = 50 Recs Saciety Activity

100 Quality Dr
Walter Edit

Target Communications checked in
H and T Cross Nick and Tara...

13 A St
Walter Elly
EEEEE“EE arrived at Target
Dec 30
Als[o[Fla[wo[[Lf e
People go to Mcdonalds (63 "

Ocean Rd, Greenland) before

+ BNEDD0D = Qe
Dec 30

Search

MICROARTS
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1 Prize Here

whrrl

=

2 Tickets to a Movie of

n*"" Your Choice
Courtesy of Whrrl Society
Rewards

Because you're in the LISA
WEEKEMD Live Smart Society
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“Checking-in” with Location-based Services

foursquare

Ben F.

Good coffee and great conversation.

v 2 | April 6, 2010

. Kate K.
They forgot my food again.... but gave me a cookie in penance. Il take it. The
bread is good, the sandwiches are eh, but dont’ bother stopping if you're in any
kind of hurry.

v 1 | 5days ago

- Jeff D.
Worst place ever. Slow and rude senice. Food that is okay but greasy and not
much better than dinkins. Also who doesnt open befare 7 for breakfast? Opened
at 710 and their pos didn't work. Shame

v 1 April 16, 2010

2
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“Checking-in” with Location-based Services

foursquare

Key metrics
Overview of activity Time Breakdown
_ When visitors are checking in
Total Checkins h2
Unigue Visitors 45
Bl 7&8%: Moming (Bam-12pm)
Sent to Twitter 1% B 21%: Afternoon {12pm-Spm)
%% Evening {5pm-12am)
Sent to Facebook 3% 0% Late Night (12am-8am)
Men | Women 9% | 38%

All Checkins

Detailed listing of all checkins

Z U‘Jm }LJ_lllJ—uh_uu_l MICROARTS”

2118 225 /! 31 3ns ! f 415 CREATIVE AGENCY



“Checking-in” with Location-based Services

foursquare

MAYOR (LAST 60 DAYS)

Top Visitors

Users who have checked in the most
Walter E. @walterelly
17 checkins

@monicawright

Monica W.
4 checkins
Aubrey

2 checkins

@starshaped

Presenter: Walter Elly | http://walterelly.com | @walterelly

Most Recent Checkins

Most recent visitors
Walter E. @walterelly
195 checkins 1045 (11:42AM)

Joeley @joeley
6 checkins 0/28 (2-48PM)
Monica W.
65 checkins

Karen 5.
2 checkins

@monicawright




Tweet the LBS revolution! I WANT YOU

Tweet the slides & links _
for others to see: (tag w/#pcnh) A4 7o = & foursquare

http://bit.ly/pcnhLBS e

Follow / Participate:

« #LBSChat (@LBSChat)

« #4sqChat (@4sqgChat)

« #GeoChat (@waynesutton)

o #lbsdykm (@schneidermike)
« @Portsmouth4sq (@4sqgday)
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Photo Credits:

* Yellow pages - http://www.flickr.com/photos/f-r-a-n-k/387621768/
« Pizza - http://www.flickr.com/photos/thepizzareview/2353505574/
« Traffic - http://www.flickr.com/photos/hamed/234944758/

* Movies - http://www.flickr.com/photos/galfred/180834829/

« Umbrella - http://www.flickr.com/photos/yourdon/3645126247/

« ATM - http://www.flickr.com/photos/abbot45/4431312312/

« Easy button -
http://www.flickr.com/photos/bobhasmadskills/343149014/

* iPhone - http://www.flickr.com/photos/ivyfield/4731067532/

« Space Shuttle on pad -
http://www.flickr.com/photos/jurvetson/1050733503/

« Piggy bank - http://www.flickr.com/photos/bradipo/4333249778/

Presenter: Walter Elly | http://walterelly.com | @walterelly MICHO



* Fun -
http://www.flickr.com/photos/16961193@N06/226786225
6/sizes/o/in/photostream/

« Superman -
http://www.flickr.com/photos/diluvi/1292554533/

* Dog - http://cheezburger.com/View/3952558848

« Sony Phone -
hitp://www.flickr.com/photos/barnoid/299512707//sizes/o/i
n/photostream/

« Stolen mayor
http://www.flickr.com/photos/andi4uio/5023427327/sizes/
z/in/photostream/

« Karaoke badge o
Preshittp YRV flickecotr/phBtesitote/4274354604/sizes/ofif




« Apple
http://www.flickr.com/photos/jeffwilcox/4489024450/sizes/o/in/photost
ream/

A Winnerls You - NES Pro Wrestling Game

« Key - http://www.flickr.com/photos/brenda-
starr/3509344402/sizes/o/in/photostream/

« Mayorship Chalkboard -
http://www.flickr.com/photos/dpstyles/4622456140/

* Wholefoods chalkboard -
http://www.flickr.com/photos/dpstyles/4866801031/sizes/l/in/photostr
eam/

« Bar pic -
http://www.flickr.com/photos/dpstyles/4277052449/sizes/o/in/photostr
eam/

PresM{angtMé@ [http://walterelly.com | @walterelly MICROARTS
http://www.flickr. com/photos/dpstyles/44021 64832/sizes/o/in/photostr




* Trophies
http://www.flickr.com/photos/notsogoodphotography/2130
589515/sizes/o/in/photostream/

« Radioshack screenshot -
http://aboutfoursquare.com/radio-shack-foursquare/

* Foursquare Facebook tab app
http://appbistro.com/products/foursquare

« Gowalla — best buy eyefi
http://techcrunch.com/2010/06/17/gowalla-deals/

« Scvngr -
http://www.masshightech.com/stories/2010/07/12/daily37
-Scvngr-powers-Patriots-game-to-recover-Wilforks-
stolen-ring.html (find the ring)
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« MMA LBS ads - http://www.mobilemarketingwatch.com/survey-
consumers-prefer-location-based-ads-over-sms-and-mobile-web-
ads-6198/

« Boat pic
http://www.youtube.com/watch?v=iw69XdYYkKk&feature=player_em
bedded

« AJ Bombers case study http://blog.steffanantonas.com/im-on-a-boat-
how-to-use-foursquare-to-boost-your-restaurants-business-part-
li.htm

« Jimmy Choo - http://mashable.com/2010/04/27/foursquare-jimmy-
choo/

 iPhone back
http://commons.wikimedia.org/wiki/File:IPhone_3G_rear.jpg

« Uncle Sam

Presgg$/|r/1wv%\l¥%§ﬁ% /(/:vcv)ar)pe/ﬂmz[)?nsf/é’)vsm taergny rolling_along/4313282699/sizys



 Shuttle liftoff
http://www.flickr.com/photos/kennymiller/536653708/

* Yelp Monocle
http://www.flickr.com/photos/infomofo/3864319663/

* QR codes
http://www.flickr.com/photos/gwire/1311545877/
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